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 FOOD SERVICE HELPER II 
 
 
 
DISTINGUISHING FEATURES OF THE CLASS:  Works under the direct supervision of a Dietitian, 
Assistant Dietitian, Dietitian Aide or Cook who checks work for conformance with 
instructions in preparing simple food items and functions as a cashier.  Assists in the 
preparation and serving of food; does related work as required. 
 
 
 
 
TYPICAL WORK ACTIVITIES: 
 
 
1.  Assist serving at cafeteria counter. 
2.  Prepares desserts for cafeteria. 
3.  Take cash at meals and coffee break. 
4.  Keep cafeteria clean and supplies replenished. 
5.  Serves social meals to Board Room, etc. 
 
 
 
 
 
FULL PERFORMANCE KNOWLEDGES, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS: 
Care of tableware, glassware, and silverware; practical working knowledge of modern 
cleaning methods; and the use of cleaning supplies and appliances, ability to follow simple 
oral and written directions; physical strength and stamina; physical condition commensurate 
with the demands of the position. 
 
 
 
MINIMUM QUALIFICATIONS:  Completion of a standard grade school course; 
 
AND: Two (2) years of experience in food service 
 
OR: Graduation from high school or possession of a New York State equivalency diploma and 

one (1) one year of experience in food service. 
 


